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Chapter 1 - Installation Guide

Details

Screenshots

1. Visit Play Store to download the
eSakshya Mobile Application.

2. Open the Play Store on your phone
and tap the search icon.
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3. Type 'eSakshya' in the search bar.
Select the first app from the search _ -
results and verify the eSakshya e T
logo. :

v

g
Q!
@

4. Tap on the Install button. Wait for

the installation to complete. T '°

eSakshya
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5. Once installed, open the eSakshya
app from your phone. s dialodosis

Toomawd - FoOple ad50 installed

- BE

More apps to try -

6. After downloading the eSakshya
Mobile App, the user must read and
accept the Terms and Conditions of
the app.

Terms and Conditions

Welcome to eSaksnhya! By using this app,
Yyou agree to comply with the following
Terms and Conditions. These terms are ©
designed to protect both you and the
imegrity of the app’s purpase, If you do not
agroe to these tarms, you may not access of

use eSakshya

1. Acceptance of Terms

By mstalling and using eSakshys, you
acknawledge that  you have read
undersiood, and agree to thege Terms and
Conditions, along with our Privacy Policy.

2. Description of Service

eSakshya Platform 18 & oigital ecosystem
designed 10 facsitate pro recording and

management of primary digtal evidence

during the implementation of new criminal

laws Beross the country
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Chapter 2 - Authentication Process

1.To use the eSakshya app, the user must create a Login PIN for authentication

and submit Login PIN.

Set 6 Digit's MPIN

Confirm MPIN

Enter Your 6 diglt MPIN

Forgol MPIN?

2.The User must enter their mobile number and enter OTP comes to the mobile

number

Autheaticate Yourself
Mobile Number
[ 0 8384 ---

Autheaticate Yourself
Mobile Number
0 838

Proceed =
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3. After entering the Mobile OTP in the mobile app, it is necessary that user
should be registered with Meri Pehchaan. User will be redirected to 'Meri
Pehchaan' and login with mobile number with OTP.

ichaan
SINGLE SIGN-ON SERCE

Sign In to your account via
DigiLocker

831

8 PINless authentication

B |consenttol

New user? Sgn uj

oA

Continue with

4. If you are not registered with ‘Meri Pehchaan’, you can register by providing
your details.

aan

1CNic
SINGLT SGRON SERAOCE
Yigh s e

-
ar

Sign up for DigiLocker

838

Date of Brth
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Chapter 3 - Essential Mobile Permissions

1. To use eSakshya, users must enable permissions for Location and DND.

¢ Do not distwrb permission =

00@®0|® OO0

B fe T D Aiow eSakatvs to scoess Do net

Whie usng the aep dvterk?

Orily this time

Dan't slow 0

2. Enable permissions for Camera, and Audio.

Aiw aSaRIMR 10 Lokt pr Lt 2ee) 1

While using the app While using the app

Only this time Only this time

Don't allow Don't allow
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Chapter 4 - Mobile App Screens

Screen Details

App Screenshots

1. After completing the process,
the user will see the option "New
Sakshya", where they can submit
new evidence.

I/
Neerja Sayal

+  New Sakshya

© Ponding to Upload

B Sakshya Mini Statement

#  Ponding to Remove from Device

& Pending to Link with FIR

Yersion - 5.0.0
NICES

Privacy Policy

2. Click on ‘New Sakshya’ and select
the Purpose for submitting evidence
from the following options:

(i) BNSS176 - Scene of Crime

(i) BNSS105 - Search and
Seizure

(iii) BNSS185 - Search by Police
Officer

(iv) BNSS173- Recording of
Statement

(v) BNSS497- Order of Custody
and Disposal of Property

(vi) BNSS180- Recording of
Statement

Office: PATEL NAGAR
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4.1 BNSS176 - Scene of Crime

Screen Details

App Screenshots

1. If you select 'BNSS176 - Scene of
Crime', you must add Brief about
incidence (Max 150 characters
allowed) then choose one of the
following options:

(i) FIR,
(i)  FIR to Be Assigned Later.

After selecting the option, you need to
submit details, along with the date if
necessary.

Brief about Incidence (Max 150 Char)

FIR to be
axsigned
later

/ B FIR Year

2. Click on ‘Capture Video’ to record
video (Maximum time Ilimit for
video be recorded not longer than 1
hour)

BNSS176 - Scene of Crime
SID:T1404338843569300

¥

Capture Video
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3. After capturing video, the ‘add
more’ option will be available.

SID:T1404338¢

Start Time
End Time
Latituge

Lengiture

4. Click on ‘Capture Photo’ to add
photo of evidence.

Capture Photo
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5. You can click on ‘Add more’ option
for add more photos.

6. After submitting the photo, you
have to submit witness details (Max
100 characters allowed) with
witness’s photo. You can add more
witnesses using ‘'Save & Next’
option then click on ‘Yes'. If there
are no witnesses available, you can
Click on *‘No Witness'.

Do You want to Add
More Withess

Witness Photo
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7. After submitting witness details,
you have to submit Selfie of person
recording Scene of Crime.

BNSS180 - Recording of Statement

SID:T6657075843547156

Name:Neerja Sayal
Office-PATEL NAGAR
Designation

Capture Selfie of Person
Recording

8. Once the recording is freeze, the
file will be categorized as Pending

tO U p I Oa d . ﬁ Negria Sayal

+  New Sakshya

© Ponding to Upload

B Sakshya Mini Statement

#  Ponding to Remove from Device

& Pending to Link with FIR

- !

Privacy Policy
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9. In the 'Pending to Upload' section,
click on 'Click to upload' to upload
the file. The user can view photos

and videos by selecting
'Photo/Video'.
Pending to Upload
Uploading Files
siD T6657075843547156 B iseor Uphaaang
Opening Date 09/07/2025 11:44
Closing Date 09/07/2025 11:46
Bk Video 1 » M Fhoto ! »
M rhow2 »
M Photad »
M MetaDatal o
M MetaData 2 »
SiD T1967353843589547
Opening Data 09/07/2025 08:12
10. After syncing, the Sakshya
file will appear in the Sakshya Mini
Statement.

Privacy Policy
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11.In Sakshya Mini Statement two
options are available:

a) Creator
b) IO

a) Creator: The user can view a list of
up to 10 Sakshya records created by
them and can search for a specific SID
using the SID Number, FIR Number, or
a selected Date Range.

Sakshya Mini Statement

® Creator O 10

Recent SIDs (Max 10)

SiD T2456116426332592
09/02/2026 11:07
09/02/2026 11:09
Status Pending %o Link with FIR

Opening Date

Closing Date

51D T212185842631579

2111/202517:25

21/11/202517:26

Status Pending to Final Link
with FIR

Opening Date

Closing Date

FIR Detalls:

akshya Mini Statement

® Creator

00

Recent SIDs (Max 10)

FIR Na

b) IO: The user can view a list of up
to 10 Sakshya records linked with FIRs
where the user is assigned as the
Investigating Officer (I0). The user
can also search for specific SIDs using
the SID Number, FIR Number, or a
selected Date Range.

O Creator ® K

0
Recent Si0Ds (Max 10)

SID T2121858426315791
21/11/202517:25
21/11/202517:26

Pawan
AXXXXRA263

Pending to Final Link

with FiRt

Opening Date

Clozing Date

Creator Mabile

Statux

FIR Detaits

VIR Mo
Dates
G0 No.
Accused Name
Complalnant Mame

8162022250025

2025%-01-%0
A1620231001202518200076
ABDLL DANISH
PDORAN MAL
JAT

10 Name POORAN MAL JAY

Sakshya Mini Statement

Flesse Seiect One Option
si0: Q]

® 10

O Creator

Recent SiDs {Max 10)

FiR No:
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12. Click on the SID file to view a
Sakshya.

5ID:T2981575843549434
Opening Date 09/02/2026 14:19
sing Da 09/02/2026 14:46

=k Video 1> M Photo 1>
=k Vit y M Witness 1
Bk Video : fecording
Sk Video 4] f

Carificate 654)Yc) Part A

13. Sample - Certificate 63(4)(c) -
THE SCHEDULE

Pa rt A [Soe section 63{4)c))
CERTIFICATE- PART A

(1o b N00ad by e By

I, Noor)s Sayst, dosignated os Tester, Mobide Number 8384048435 Ao hereby solomnly
aIirm il simsenely stato s subomil s Follows

I have produced electronic recond of the dignsl record taken from the falloweg devic
Mako & Model: SAMSUNG, SM-MSonl
Mobille App: eSakuhya Yersion; 500

e digisal device or the dagital rocond sourve was under the lowlal comrol for regubarly
creating, Monng or progessmg information for e porposes of caryimg ol egwlar
activities und during this peniod, the compuler or the commumsention devicy wis working

progeeely sod the redevant informution wes reguledy fed inlo the compeeer dunng the

ordinacy course of busipess, I the computer digetal desece ut mny polnt of lime was not
warking properly or out of operation, then i1 Bas w

alTected the ehectronic/daghal rocond
or i accumcy . The digatal device or the source of the dagital record Owned ang
Oparnind by me

| sme that the HASH  wvalwen of the  clectronsodigital  record's 1
3400 TOCA200THA2 2407120221 2102000001001 MADCACE2T IS0V 4TTIH0Y’, nhiained
through the follow ing algorithen SHAZSE and hashy values of iadivideal photo vide
s enchosod with the cenificass

-

Neerjn Sayal

Oste! 1408 200¢

Time: 14 0

Mace: New Delln

Latitude: 28 5596770 Longrude: 77 2354724

17 May 2026 Version 2.3
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B 1 ) v ]
Oponinng Duwe st 1!

a1 Cnrning Duws oot Vw000 00 00w
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Wiiwd Adiis e sorae o
Vidoo(s) Details
AR P S Tows Dunarne R [
b el [Nr— e Y —— A W -
T SR ——

Photo(s) Details

AR e Nave Tore Cmmutie thant Ganie

Lo ban ey
TR o B L U S g L seevet
.-~ ——
Witneas(s) Datalls
LU Pherm (wiase Mot venie Lot X o ey
o " S— 0 e b i 3 et 1N
oot e gy -t {001 -
PSR-
T
Recording Officer Details
LL L Tove Dansite et vetee Lo mber f o vy
e - ‘oo R el -
- e
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4.2 BNSS105 -Search and Seizure

Screen Details

App Screenshots

For Search and Seizure, select 'BNSS105
- Search and Seizure', you must add
Brief about incidence (Max 150
characters allowed) then choose one of
the following options:

(i) FIR,

(ii)  FIR to be assigned later.

After selecting the option, you need to
submit details, along with the date if
necessary.

Note: The remaining processes
are the same as the scene of crime.

Ml gt .

Office: PATEL NAGAR

BNSS105 - Search and Seizure

Brisf about Incldence (Max 130 Char)

FIR to be
assigned
later

4.3 BNSS185- Search by Police Officer

Screen Details

App Screenshots

For Search by Police Officer, select
'BNSS185 - Search by Police Officer’,
you must add Brief about incidence (Max
150 characters allowed) then choose one
of the following options:

(i) FIR,

(ii)  FIR to be assigned later.

After selecting the option, you need to
submit details, along with the date if
necessary.

Note: The remaining processes
are the same as the scene of crime.

Office: PATEL NAGAR

BNSS185 - Search by Police
1 abavat 1ach aew | . Chat)

D

FIR to be
axsigned
later
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4.4- BNSS173- Recording of Statement

Screen Details

App Screenshots

For Recording of Statement, select
'BNSS173 - Recording of Statement’,
you must add Brief about incidence (Max
150 characters allowed) then choose one
of the following options:

(i) FIR,

(ii)  FIR to be assigned later.

After selecting the option, you need to
submit details, along with the date if
necessary.

Note: The remaining processes are
the same as the scene of crime.

Office: PATEL NAGAR

BNSS5172 - Recording of
Briet mtout mckencs |

150 Char)

4.5- BNSS497- Order of Custody and Disposal of Property

Screen Details

App Screenshots

For Order of Custody and Disposal of
Property, select 'BNSS497- Order of
Custody and Disposal of Property’, you
must add Brief about incidence (Max 150
characters allowed) then choose one of
the following options:

() FIR,

(i)  FIR to be assigned later.

After selecting the option, you need to
submit details, along with the date if
necessary.

Note: The remaining processes are
the same as the scene of crime
videography.

ﬁ
Office: PATEL NAGAR

BNSS497 - Order for Custody and
et abaut b ze (Max $50 Char)
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4.6- BNSS180- Recording of Statement

Screen Details

App Screenshots

For Recording of Statement, select
'BNSS180- Recording of Statement’, you
must add Brief about incidence (Max 150
characters allowed) then choose one of
the following options:

(i) FIR,

(ii)  FIR to be assigned later.

After selecting the option, you need to
submit details, along with the date if
necessary.

Note: The remaining processes are
the same as the scene of crime
videography.

Office: PATEL NAGAR

BNSS180 - Recording of

Reiaf about ncidence (Max 150 Char

FIR to be
® assigned
Inter
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Chapter 5 - Pending to Remove from Device

Screen Details App Screenshots

1. Click on “Pending to Remove from
Device " to Remove from Device.

J/
Nezria Sayal
e

+ New Sakshya

© Pending to Upload

B Sakshya Mini Statement

®  Ponding to Remove from Device

& Pending to Link with FIR

2. In Pending to Remove from
Device, final file available, and you
can download Certificate 63(4)(c)
- Part A.

Pending to Remove from Device

SID T1967353843589547
Opening Date 09/07/2025 08:12
Closing Date 09/07/2025 08:13
[ Video 1> M Photo 1>

M Photo 2>

M Photo 3>

Cortifizatn A3 ANc)-Part A
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3. Click on ‘Remove’ and then ‘Click
to Confirm Removal’ to remove
data from device.

SID:T1967353843589547

| certify that | have verified the avallability of
SID Packet In Sakshya Locker

Click to Conflem Removal

Note: Removing Sakshya from your
device does not mean that Sakshya is
deleted. Even after removal, Sakshya

remains accessible through web Portal
S
and Mini Statement.

17 May 2026 Version 2.3




Chapter 6 - Pending to Link with FIR

Screen Details

App Screenshots

1. Click on "Pending to Link with FIR"
to link Sakshya with FIR.

I/
Netria Sayal

+  New Sakshya

& Ponding to Upload

B Sakshya Mini Statement

& Pending to Remove from Device

& Pending to Link with FIR

I.

In “Pending to Link with FIR,” two
options are available:

a) Created by Me

b) Pending for Final Linking

a) Created by Me: Under "Created
by Me,” the user can propose
linking of their created SID with

the relevant FIR.

(O]

Pending to Link with FIR

Created by e} Pending for Final
Me Linking

SiD T2456116426332592
Opening Date 09/02/2026 11:07
Closing Date 09/02/2026 11:09
Brief about Incidence

|shshshsbs

Proposed Link with To be Lirked with
i IR Lty

Mark for Defstion

SiD: 5890369426393674
Opening Date 05/06/2025 10:01
Closing Date 05/06/2025 10:03

8rief about incidence
Test

17 May 2026
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i. Select the District and Police
Station, enter the FIR details,
and then click on 'Validate FIR.'

Brief about Incidence

test
Ek Video 1 > M Photo 1>
Ek Video 2 > M Photo 2>
M Wwitness 1>
M Witness 2>
M Recording Officer >

Certificate 03(4)(c)-Part A

® FfirR O eFIR

District: NORTH

Police Station TIMARPUR

FIR No: FIR Year:
‘ 8 I 2025

Validate FIR

ii. Review the FIR details and
submit. If any changes are
needed, click on the 'Edit'
option. If the details of the FIR
are correct and click on
Proposed Link.

FIR No:
8166051250008
Dated:
2025-01-12

GD No:
81660511201202513100031
Accused Name:

SHRIRAM SAKSENA
Complainant Name:
SARDAR SINGH

10 Name:
Sardar SINGH

| have verlfied the FIR detalls
8166051250008 and submitted a request to
the concerned 10 for linking SID
T1167983517214247 with FIR

17 May 2026 Version 2.3




iii. If the SID creator is also the
Investigating Officer (I0) in the
concerned FIR, the creator can
final link the SID with FIR.

FIR No:
11190006250008
Dated:
2025-01-03

Accused Name:

[Roruouy asois Hlswzi

| have verified the IR detalls
11190006250008 for linking with SID
T1324489843592664

Final Linking with FIR

b) Pending for Final Linking: In
Pending for Final Linking, user can
Final link the SID with FIR in cases
where the user is IO.

Pending to Link with FIR

O CreatedbyMe @& Pending for Final Linking

SID T1499750517273148
Opening Date 11/02/2026 12:51
Closing Date 11/02/2026 12:53
Creator Name: Sahil
Creator Moblle Xxxxxx5172
Brief about Incidence:

cjhe

FIR Detals

R n

SID T212185842631579
Opening Date 21/11/202517:25
Closing Date 21/11/202517:26
Craator Name: Pawan
Creator Moblle xxxxxx4263

17 May 2026
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i) The IO can reject linking SID
with FIR with remarks.

A

$ing to Link with FIR

Cremind by Me (8 Pending for Fael Linkng

SID
Opening Date

T1499750517273148
11/02/2026 12:51
11/02/2026 12:53

Sahil
xxxxxx5172

Closing Date:
Creatar Name
Crentor Moblle
Brief about Incidence
ojhe

FIR Details

SiD T21218584263157N
2111/202517:25
21/11/202517:26

Pawan

xxxxxx4263

Opening Date
Closing Date:
Creator Name

Creator Moblle

Brief abaut Incidenc:

®

ejectin

n for Linking

T1499750517273148
11/02/2026 12:51
11/02/2026 12:53

e

II. Click on ‘Mark for Deletion’ to

mark SID for Deletion.

Note: Mark for Deletion Sakshya does
not mean that Sakshya is deleted. Even
after Mark for Deletion, Sakshya
remains accessible through the Web
Portal and user can undo Mark for
Deletion from Mini Statement.

Pending to Link with FIR

Created by
Me

Pending for Final

(O] O

Linking

T2456116426332592
09/02/2026 11:07
09/02/2026 11:09

Brief about Incidence

|shshshsbs

SiD
Opening Date

Closing Date

Propored Link with
fm

5890369426393674
05/06/2025 10:01
05/06/2025 10:03

8rief about incidence

Test

To be Lirked with
FIN Loty

SiD:
Opening Date

Closing Date
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a) Submit the 'Reason for Deletion'
and click the 'Confirm' button to
mark the SID for deletion.

Mark for Deletion

T6657075843547156

ning Date: 09/07/2025 11:44

osing Date 09/07/2025 11:46
Brief about Incldence

2bC

Ex Video 1> ! Photo 1 >

III. Click on ‘To be Linked with FIR
Later’ to mark SID for linked with

FIR later.
Pending to Link with FIR
Created by Pending for Final
@ Me O Linking

SID T2456116426332592
Opening Date 09/02/2026 11:07
Closing Date 09/02/2026 11:09
Brief about Incidence
|shshshsbs

Propoted Link with

it

Mark for Defstion
SiD: 5890369426393674
Opening Date 05/06/2025 10:01
Closing Date 05/06/2025 10:03
8rief about Incidence
Test

17 May 2026
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a) Submit the 'Reason for linking
with FIR Later' and click the
'Confirm' button to mark the SID
for linking with FIR Later.

To be Linked with FIR Later

T6657075843547156
o gD 09/07/2025 11:44
Closing Date 09/07/2025 11:46
Brief about Incidence
abc

Bk Video 1> M Photo 1>

M Witness: 15
M 10 Selfie>

Certificete 43(4){c)-Part A

Reason for linking with FIR Later j
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Chapter 7 - Forget MPIN and Reset PIN

(i)

Forget MPIN

Screen Details

App Screenshots

1.

On the login screen, locate and
click the “Forget MPIN” option to
begin the process of resetting your
MPIN.

Enter Your 6 digh MPMIN

Forgel MY

. You will be prompted to verify your

identity using your phone’s lock
mechanism. You can choose one of
the following methods:

Fingerprint Lock,
Pattern Lock,
Password Lock,

Face Lock.

Authentcatian reguired

Verify \eenity
P syt Ve (0 prowsed

@)

Punzword

17 May 2026
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3. After successful verification, you
will be required to log in with your
mobile number. A One-Time
Password (OTP) will be sent to your
registered mobile number. Enter
the OTP in the designated field.

Authenticate Yoarself

Mobile Numb:

[ g 838

4. After entering the OTP, set a 6-digit

MPIN and log in using the new
MPIN.

Set 6 Digit's MPIN

Confirm MPIN
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(ii) Reset MPIN

Screen Details App Screenshots

1.Click on "Reset Pin" to reset your - AT

M PI N . Name Neerja Sayal
robiie:&35 N

Offlce:GUJARAT

(& ResetPIN

[= Logout

) oSakshya Support

8 Emall. support-esakshyagdnic.in

2. Enter your 6-digit current MPIN.

Ester Your 6 digits old MPIN

17 May 2026 Version 2.3




3. Once the current MPIN s
submitted, you can set a new MPIN.

Set 6 Digit's MPIN

Confirm MPIN

4. After setting the new MPIN, a
success notification will be
displayed.

Enter Your & dight MPIN

Vorget MPINY

L ' Al
Erivmcy Pulicy
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